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Welcome New Employees

These empolyees were hired during
the months of March, April, May, and
June. Welcome, and we are so
excited to have you on our team!

Jimmy Avant Jr.
Jose Feliciano
Lee Gillispie
Joseph Griego
Jeff Harden
Jason Howard
Carol Meer
Samantha Rocha
Andy Tackett

Dear Jana,

% &
Summer is in full swing! This is a
busy time for Aimcoe. We want our f
employees to know how much we

appreciate their hard work!

We hope you enjoy this edition of
the Almcoe Quarterly Dispatch!

Words From Bill

As a businessman, I am constantly looking
for ways to save money and preserve
capital. We look for the best prices on
raw materials for our jobs in order to give
our customers the best value. We
purchase vehicles that get the best possible gas mileage in
order to save fuel costs. We maintain our vehicles to minimize
repairs and thus increase the length of service. To preserve
capital, we cultivate solid relationships with our banking
partners, vendors, and customers.

One of our greatest capital resource is our employees. Under
the direction of Andrew White, our human resource
department is fighting to provide the best benefits in the
industry, hiring the most qualified technicians and support
staff, while pouring his best efforts into the training and
development of these people. The result is a world class,
growing organization of which we are very proud. Because our
most important resource is our people, we have decided to
shift the focus of our newsletter more toward the human
resource aspect of our business. We look forward to this new
focus of highlighting the best group of people in the world!

Family Fun Day at the Ballpark

On June 10th, several families enjoyed a day at the ballpark cheering on the

= Frisco Rough Riders. We enjoyed hot dogs, burgers, watermelon, and

= plenty of sunshine on a patio in the outfield. There were even a few
homerun balls hit our way. Despite the heat, everyone had a great time.
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. | Pictured left to right are: Nick Rivera showing off the homerun ball he
caught; frlends enjoying a little shade from the hot sun; the Vazquez family; Glen under the
umbrella; Tony and Sara Reyes

The Faces Behind the Scenes

Driving down the highway, it is not uncommon to spot an Almcoe truck, driving to a jobsite. The
techs are even sometimes visible when you visit your local grocery store. The light blue shirt is
easy to spot, but there are some faces that you may not see as much. Behind the scenes at
Almcoe, there is a core group of people that take care of the day to day operation. They offer a
friendly voice over the phone. They take care of our customers before and after the technicians
do their work. Invoicing, billing, dispatching, accounting...it all gets done because of them. They
are the backbone c& our operations. And we appreciate them so much!

Pictured from left to right are: Sara Reyes-installation coordinator; Gloria Fisher-dispatch; Carol
Meer- CPA/office manager; Paul Yokubaitis- accounting; Samantha Rocha- accounting

Service at it's Best!

At Almcoe, we strive to be a leader in the industry, providing the best possible service to our
customers. We decided it would be fun to have some friendly competition, while at the same
time, raising the bar of the service we provide. Starting this month, our service technicians will
be placed on a team. Throughout the quarter, each team will earn points, or have points
deducted, based on several different categories. Teams will be evaluated on vehicle upkeep,
customer satisfaction, ticket completion, number of callbacks, driving, safety on the job, and
going above and beyond. We will have an update on how the teams are measuring up in the
next newsletter.

We hope you and your family have a safe and fun Fourth of July!

Sincerely,

Almcoe Refrigeration Company





